
8 7 6 11 10 9 14 13 12 5 4 3

2000 1999 1998 2000 1999 1998 2000 1999 1998 2000 1999 1998

1 Globe Life & Accident Ins Co 0 1 0 0 3 1 5 8 10 5 12 11

2 Equitable Life Assr Soc Of The US 0 2 3 0 2 1 10 6 10 10 10 14

3 Gerber Life Ins Co 0 0 0 0 0 0 0 2 3 0 2 3

4 Jackson Natl Life Ins Co 0 3 1 1 0 4 9 7 17 10 10 22

5 Principal Life Ins Co 0 0 1 1 1 0 1 2 2 2 3 3

6 American Income Life Ins Co 0 0 0 1 3 0 6 4 3 7 7 3

7 New York Life Ins & Annuity Corp 0 1 0 1 0 1 0 0 3 1 1 4

8 Physicians Life Ins Co 0 1 1 0 3 1 3 3 1 3 7 3

9 Mony Life Ins Co 0 0 0 1 2 1 5 4 3 6 6 4

10 USAA Life Ins Co 0 0 0 0 0 0 1 0 0 1 0 0

11 Midland Natl Life Ins Co 0 0 3 3 2 1 6 6 3 9 8 7

12 Surety Life Ins Co 0 0 0 1 1 2 3 2 6 4 3 8

13 First Penn Pacific Life Ins Co 0 0 0 1 0 2 2 1 4 3 1 6

14 Hartford Life Ins Co 0 1 0 1 0 2 1 3 3 2 4 5

15 Pruco Life Ins Co 0 1 0 0 0 0 1 2 6 1 3 6

16 Conseco Direct Life Ins Co 0 4 0 1 2 1 4 6 7 5 12 8

17 State Farm Life Ins Co 1 0 1 3 2 3 8 4 6 12 6 10

18 Prudential Ins Co Of Amer 2 9 11 16 68 34 66 43 72 84 120 117

19 Farmers New World Life Ins Co 1 2 1 5 2 2 14 12 19 20 16 22

20 United Ins Co Of Amer 1 4 3 4 7 6 16 25 25 21 36 34

21 John Hancock Life Ins Co 1 2 3 0 4 1 10 8 3 11 14 7

22 New York Life Ins Co 3 3 6 4 4 11 17 10 19 24 17 36

23 Primerica Life Ins Co 2 3 4 6 9 10 28 10 30 36 22 44

24 Northwestern Mut Life Ins Co 2 0 0 0 0 1 1 8 2 3 8 3

25 Massachusetts Mut Life Ins Co 1 2 1 1 0 0 3 4 5 5 6 6

26 Western Reserve Life Assur Co of OH 1 1 2 1 11 6 6 6 11 8 18 19

27 United Of Omaha Life Ins Co 1 0 1 1 1 0 8 2 4 10 3 5

28 Transamerica Occidental Life Ins Co 2 0 3 1 3 3 9 12 9 12 15 15

29 Valley Forge Life Ins Co 1 1 1 6 0 2 7 5 2 14 6 5

30 American Natl Ins Co 3 3 4 5 2 4 13 14 12 21 19 20

31 Metropolitan Life Ins Co 6 2 6 9 6 10 18 14 22 33 22 38

32 Jefferson Pilot Financial Ins Co 1 1 0 2 1 0 1 3 2 4 5 2

33 Golden State Mut Life Ins Co 1 2 1 2 1 0 2 8 13 5 11 14

34 Lincoln Benefit Life Co 1 0 1 3 3 2 5 1 2 9 4 5

35 Allstate Life Ins Co 3 0 4 2 5 2 12 5 11 17 10 17

36 American Gen Life Ins Co 1 0 1 0 1 2 3 3 11 4 4 14

37 Old Line Life Ins Co Of Amer 2 2 1 2 3 1 6 13 3 10 18 5

38 Reliastar Life Ins Co 1 2 0 0 1 0 6 2 5 7 5 5

39 Hartford Life & Annuity Ins Co 1 1 1 0 4 3 2 6 10 3 11 14

40 American Gen Life & Acc Ins Co 4 7 3 7 9 6 20 20 21 31 36 30

41 Amerus Life Ins Co 1 1 0 1 0 2 2 2 2 4 3 4

42 Colonial Life & Accident Ins Co 1 0 2 0 0 0 1 2 1 2 2 3

43 First Colony Life Ins Co 4 0 0 1 1 2 12 5 6 17 6 8

44 Pacific Life Ins Co 2 1 2 6 0 0 1 10 7 9 11 9

45 Federal Kemper Life Assur Co 2 3 2 1 1 0 4 4 4 7 8 6

46 Reassure America Life Ins Co 2 0 0 1 0 0 0 1 0 3 1 0

47 All American Life Ins Co 3 0 3 0 2 8 2 5 7 5 7 18

48 Monumental Life Ins Co 3 3 1 3 4 4 10 13 10 16 20 15

49 West Coast Life Ins Co 4 0 0 3 1 0 5 2 2 12 3 2

50 Conseco Life Ins Co 17 20 5 10 8 2 14 15 13 41 43 20

NOTE: Complaint Ratio is based on the number of Justified Complaints to 100,000 Mean Policies in-forced.
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Company Name (from Best to Worst)

CALIFORNIA CONSUMER COMPLAINT STUDY - 2000
50 LARGE INDIVIDUAL LIFE INSURERS LICENSED TO CONDUCT BUSINESS IN CALIFORNIA

COMPLAINT DETAIL for COMPLAINT YEARS - 1998, 1999, and 2000
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